
Complaint No.CG-40/2021

VIDYA
Vs

BSES YAMUNA POWER LIMITED(D)MVR

ORDER SHEET

Date: 25.03.2021

Present:
1. Ms. Vidya, the complainant
2. Mr. Imran Siddiqui & Ms. Shweta Chaudhary, on behalf of BYPL

Complainant is present in person. Respondent has filed reply, copy given to the
complainant. Complainant is directed to file rejoinder in the matter. But,
respondent referred there is a mismatch between two addresses of Mr. Sanjay
and Ms. Vidya. Dues amounting to Rs.17860/- is pending against the live
connection of Mr.Sanjay. Respondent refused to release the connection to the
complainant due to pending dues and separate entry. Respondent is directed to
file K. file before the Forum on the next date of hearing. Secretary of the forum
will visit the premises of the complainant on 01.04.2021 at 12.00 Noon along with
respondent in the presence of the complainant and file a report regarding
separate entry, before the next date of hearing.

Next date of hearing is fixed on 12.04.2021.
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