CGRF :
. Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
# Shahdara, Delhi-110032
Phone: 8010939760
BYPL E-mail:cgrfbypl@hotmail.com

Complaint No.CG-28/2021

VIJENDRA
Vs
BSES YAMUNA POWER LIMITED(D) MVR I&II

ORDER SHEET

Date: 15.03.2021

Present:

1. Mr. Vijendra, the complainant
2. Mr. Imran Siddiqui & Shweta Chaudhary on behalf of BYPL

Complainant is present in person. This is a case of smart pre-paid meter that after
consumption of the price the meter is still running. So, the respondent is
directed to check the pre-paid meter and file report on the next date of hearing.
In the present case, Respondent seeks two more days time to file the reply, which
is allowed and put up for hearing on 06.04.2021. Complainant requested for not
to disconnect the electricity. Respondent is directed not to disconnect the supply
till final order of the Forum.

Put up for hearing on 06.04.2021
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